
The UPSTAR staff is here for you. Although we are currently in the process of returning to the office in 
phases, the staff is able to assist you with any service you might need. UPSTAR will continue to follow the 
Governor’s social distancing guidelines in the office. 

If you need in-office services, such as purchasing a lockbox or SentriCard, please call the office at 
260-426-4700. We will take your payment over the phone and arrange a pickup time.

Effective June 1st, members may enter the building by appointment only to limit the number of people in 
the lobby/building at one time. Please call the office to make an appointment for service.

In-office classes and events will ONLY be conducted when the number of people will allow for six feet of 
separation. Otherwise, we will hold the class or event via Zoom or offsite.

As the staff returns to the office, the temporary Google Voice numbers we provided to members will no 
longer be available. Please call the main office number at 260-426-4700 to reach a staff person. 

As a REALTOR®, your services are considered essential in the state of Indiana. While you may continue to 
serve your clients, social distancing is required to protect the health and safety of all parties. 

Please review the following resources to help you conduct business during this unprecedented time. 

Dear UPSTAR 
Members,

26 May, 2020

Sincerely,
The UPSTAR Staff

260-426-4700
PHONE

Upstate Alliance
of REALTORS®
3403 E Dupont Rd, 
Fort Wayne, IN 46825



RESOURCES

The National Association of REALTORS®
• Coronavirus Guidence for REALTORS®

The Indiana Association of REALTORS®

• Proof of Real Estate as an Essential Service

• COVID-19 Addendum/Amendment to Purchase Agreement

• IAR Legal Hotline COVID-19 Q&A

• Coronavirus: SBA CARES Act FAQs

• Coronavirus: Mortgage and Personal Finance FAQs

• Access Two Free Months of Telehealth, Funded by NAR.

The State of Indiana
• Back on Track Indiana

• April 9, 2020 - IAR Recommendations for Showings & Open Houses

• NAR Education Resources: 

• C2EX
• Leadership 100
• Right Tools, Right Now

• Indiana UI and PUA Basics: What Impacted REALTORS® Need to Know

• Tutorial on Adding an Employer

https://www.nar.realtor/coronavirus
http://ims.upstarindiana.com/publish/COVID19-IAR-EssentialServiceProof.pdf
http://ims.upstarindiana.com/publish/COVID19-IAR-Addendum-Amendment-to-Purchase-Agreement-Form-61.pdf
https://t.e2ma.net/click/hn2rtd/phrxon/59n6c0
http://ims.upstarindiana.com/publish/COVID19_NAR-SAB.pdf
http://ims.upstarindiana.com/publish/COVID19-cares.pdf
https://www.realtorsinsurancemarketplace.com/telehealth-offer/
https://backontrack.in.gov/2348.htm
https://t.e2ma.net/webview/hn2rtd/40de922c1636c75e19f08e57c02faffa
https://www.c2ex.realtor/
https://www.onlinelearning.realtor/A/Product/Details/3353/leadership-100-on-the-path-to-leadership?fbclid=IwAR0SmiuCF4nKL-9qP1wZq9ePrv2VmVt0toQ7RchBEejOPw0e7sY2nfrJxrM
https://www.onlinelearning.realtor/A/Category/Specials?utm_source=slider&utm_medium=banner&utm_campaign=site_wide_promo_2020&utm_term=30%20percent%20off%20all%20online%20courses&fbclid=IwAR2St1Fd220iEiQc2kGtkNYLJt8erapSQ7Z0LCCX8lLVV04UIcFjKwg1ytM
https://content.govdelivery.com/attachments/INDWD/2020/04/23/file_attachments/1434504/4-22-20 REALTORS Slide Deck.pdf
https://www.in.gov/dwd/files/Uplink_Self-employment_Add_Indiana_Employer_Instructions.pdf


• Indiana UI and PUA Basics: What Impacted REALTORS® Need to Know

• Tutorial on Adding an Employer

The Upstate Alliance of REALTORS®
• Virtual Showings, a Message from Renee Cox, 2020 UPSTAR President

• UPSTAR Staff & Contact Information

• Upstar School of Real Estate

Paragon
• MLS Options for Live-streaming Tours & Open Houses

RESOURCES

https://content.govdelivery.com/attachments/INDWD/2020/04/23/file_attachments/1434504/4-22-20 REALTORS Slide Deck.pdf
https://www.in.gov/dwd/files/Uplink_Self-employment_Add_Indiana_Employer_Instructions.pdf
http://ims.upstarindiana.com/publish/COVID-19VirtualShowings.pdf
http://upstarindiana.com/about-us/staff
http://upstarschool.com
http://ims.upstarindiana.com/publish/covid19-paragon-liveshow.pdf

